
  
 
 
 
 

 
 

MEETING MINUTES 
 

Members Present: Members Absent: Others Present: 
Roger Willis, President 
Terry Mullarkey, Vice 
President 
Rick Kesselman, Secretary 
Bob McKenzie, Treasurer 
John Balzer, Director 
Dino Cotton, Director 
Darrin Francom, Director  
 

 Neal Shearer, Community Executive Officer 
Doug Greenstein, Community Finance & Operations Officer 
Jonathan Ebertshauser, Legal Counsel 
Michele DeMichele, Special Events & ACB Operations Director 
Brian Duncan, Parks & Facilities Director 
Dave Fermoile, Community Center Director 
Tony Smith, Business Services Specialist 
Kim Bodary, Recording Secretary 
    

 
CALL TO ORDER 
President Willis called the meeting to order at 6:36 p.m. and recognized those in attendance.  
 
ESTABLISH QUORUM 
President Willis established a quorum with seven Board members present. 
 
ADOPT AGENDA 
Treasurer McKenzie made a motion to adopt the agenda. Vice President Mullarkey seconded. Voting took 
place; the motion passed unanimously. 
 
APPROVAL OF MEETING MINUTES 
Treasurer McKenzie made a motion to approve the minutes from the June 27, 2018 Work and Open 
Session. Director Cotton seconded. Voting took place; the motion passed unanimously.  
 
PRESENTATIONS/AWARDS/ANNOUNCEMENTS 
President Willis discussed the Consumer Price Index (CPI) vs. Anthem Water Rates sheet, which was presented to 
the audience. President Willis stated Anthem residents need to be involved and should contact the Arizona 
Corporate Commission (AZCC) to let them know EPCOR’s suggested rate hike is unacceptable.  
 
Treasurer McKenzie stated residents could email or send a letter directly to the AZCC and strongly urged residents 
to support the consolidation for reasonable water rates. 
 
Barbara Birdseye, resident and vice president of the ACCCA Board, suggested having boards at the entrances in the 
Civic Building and Community Center to encourage residents to submit their comments. Ms. Birdseye also 
suggested doing an email blast weekly.  
 
Secretary Kesselman agreed with Ms. Birdseye and further suggested adding a link to an email blast along with 
suggested verbiage making it easy for residents to submit their comments.  
 
Mike Conley, resident, stated communication is everything and something should be in the local newspapers.  
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Secretary Kesselman stated we should invest money to send a notification out and President Willis stated the ACC 
has done one already, but will look into advertising and getting the CPI chart into local newspapers and magazines.  
 
A resident asked if there was anything on the webpage and suggested a link to a petition, and President Willis 
stated there are several things on the webpage already and the AZCC prefers individual letters to petitions. 
 
Director Balzer stated individual comments are better, as the AZCC has to review them, as they are public record. 
 
Mr. Shearer stated Communications and Public Affairs Director, Kristi Northcutt was unable to attend tonight’s 
meeting, but that she and her team have done a lot already and will continue to do more to the extent we can. Mr. 
Shearer further stated the residents have a responsibility to respond and we need to encourage them to do so.   
 
President Willis stated a decision on this case would hopefully be made later this fall. 
 
Ron Jerich, resident, suggested thinking about the upcoming elections and those candidates who may have a 
sympathetic ear, and applauded the Board and staff for all of their hard work.  
 
Ms. Birdseye suggested doing something similar to the mass movement that was done back in 2010, and President 
Willis stated he would see when the open meeting is and if this is possible. 
 
Roy Robert Britt, In and Out editor, inquired as to the deadline to submit comments, and President Willis stated 
probably over the next three to four weeks.  
 
STAFF REPORT 
Mr. Shearer provided the following summary staff report from what was posted online: 

• Art in Public Places: Ongoing at the Civic Building and the current show includes pieces inspired by Travel & 
Leisure. Be sure to browse the halls and walls, and purchase a piece for your private collection. Special 
thanks to Dawn Dworak, who spearheads this great program with the Sonoran Arts League. 

• Friday, Aug. 10: Representative Town Hall, 9 a.m., Civic Building. Hosted by the New River/Desert Hills 
Community Association, the Aug. 10 speakers are Joan Campbell, the PIO for the County Attorney’s Office 
and Michael Fulton, Flood Control Director. 

• EPCOR Water Rate Case: The evidentiary hearing began July 17. Staff has been assisting the Utilities Panel 
with outreach to encourage continual public comment in support of consolidation. Board President Willis 
and Treasurer McKenzie are representing Anthem. 

• Community Center: Dave Fermoile and his team installed 30 new pieces of strength/cardio equipment in 
the fitness Center. Members have had very positive things to say about the improvements. Some of the 
older equipment is available for residents to bid on at the front desk through Aug. 3. 

• Lifeguard Team: Received another 5-star audit rating—their second of the summer from Starfish Aquatics 
Institute. These are unannounced audits that include observations of the lifeguards and simulation drills—
are recorded and presented to the entire lifeguard team for training purposes by Aquatics Manager Desi 
Valdivia.  

• Community Park: All of the park buildings and ramada metal rooftops were painted this month to brighten 
them back up from sun fading. The Train Ramada tables and benches are back in place after being sent out 
to be stripped and powder coated.  

• Liberty Bell Park: Three new picnic tables are being installed this week on the heels of the new sod and 
granite added around the splash pad.  

• Autumnfest: The Autumnfest Arts & Crafts Fair is scheduled for Oct. 20-21. Craft vendor registration is now 
open, and we are also accepting event sponsors. 

• Anthem Way Value Awards: We will recognize the outstanding work of the ACC staff with a luncheon on 
their behalf on July 31. Our staff adheres to a set a values known as the “Anthem Way,” including: Act with 
Integrity, Treat Everyone with Respect, Provide Friendly & Quality Service, Take Ownership for Achieving 
Positive Results, Manage Community Resources with Care and Pride, and Work Together for the Collective 
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Good and Benefit of Anthem. We will also honor employees for achieving 5, 10 and 15 years of service: 
Gene Geckler and Teresa Oorin for five years, Michele DeMichele and Desi Valdivia for 10 years and Dayna 
Hayes for 15 years. Mr. Shearer will also present two special CEO Awards. 

• Lastly, this is the last Board meeting before we say goodbye to the majority of our summer seasonal staff 
who are lifeguards, camp counselors and support personnel at the Community Center. Mr. Shearer publicly 
acknowledged their fine work this summer and thanked them for being outstanding ambassadors for the 
ACC and Anthem. We hope to see many of them return next summer. 

 
Director Cotton stated his family was recently at the water park and he was very impressed with the Anthem 
lifeguards and thanked them for doing a great job. 
 
FINANCIAL REPORT  
Mr. Greenstein summarized the Balance Sheet and Income Statement for the Board. He summarized the financial 
performance, fund balances and collections activities. He noted that the ACC’s monthly financial package has been 
upgraded to provide additional historical Balance Sheet information, graphs of operating and cost trends and 
summary variance reporting. The full disclosure financial statements are posted on OnlineAtAnthem.com as part of 
the documents supporting this open meeting. Mr. Greenstein encouraged all property owners to take the time to 
become familiar with our financial standing and results.    
 
OPEN DISCUSSION 
Ron Jerich, resident, stated his concerns regarding BrightView’s performance, and Mr. Shearer stated we have met 
with BrightView recently to express concerns and sent them a four-page letter laying out the ACC’s expectations 
over next several months. Mr. Shearer further stated BrightView, whose contact expires in 2019, has not increased 
their rates since 2011 plus absorbed an additional 10-acre park with no additional costs, and the ACC gets $55,000 
per year in landscape improvement credits and event sponsorships. Mr. Shearer stated that while the cost of 
service is important, the most important factor is quality - and we’ll continue to press BrightView to make sure 
Anthem is getting the quality we pay for and expect. 
 
Ron Jerich, resident, stated the issue with garbage containers has improved and thanked Mr. Greenstein and Mr. 
Smith, but stated that there are still some other businesses with open garbage containers. President Willis stated 
he drove around and looked and didn’t see any major issues.  
 
Ron Jerich, resident, stated at the last meeting, there were many action items on the dog park. Mr. Shearer stated 
the Board approved staff to move forward with the RFQ process and four proposals were received by the 5 p.m. 
deadline on July 24, 2018. Mr. Shearer further stated the evaluation panel meets next week and interviews will be 
held on Friday, Aug. 3, 2018 with the finalist design/build teams. 
 
Mike Conley, resident, inquired about future bocce ball courts in Anthem, and stated his concerns on the current 
bocce ball court near the Community Center. Mr. Shearer stated that Mr. Duncan is aware of the bocce court 
concerns and is working on solutions. He also noted that he spoke to Mr. Conley in 2016 and suggested that he and 
his colleagues submit a proposal for a Master Plan project. Mr. Shearer further stated the Master Plan deadline has 
passed, and the ACC Board has already approved projects scheduled through 2020.  
 
Director Cotton stated that in all his years in Anthem, he has never seen anyone play bocce ball at the existing 
court. Mr. Conley stated he has brought this up with ACC staff in the past and stated the court is well hidden, and 
suggested the Community Center have a set of bocce balls and equipment that residents can use to see if they will 
like the game or not.  
 
Mr. Shearer suggested that Mr. Conley generate interest and support and come forward during the next Master 
Plan process.  
 
R. Scott Inman, resident, stated his issues with landscaping, parking compliance and dog feces issues in Paseo. Mr. 
Shearer thanked Mr. Inman for his concerns and stated he and Mr. Duncan informed BrightView of the issues in 
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Paseo and that Brightview would be adding more resources to support Paseo. Mr. Shearer also stated since we own 
the parking lots in Paseo, he will have Mr. Duncan look into getting vehicles towed if they are not in compliance and 
will look into dog bag stations.  
 
CONSENT AGENDA/APPROVAL 

A. ACCEPT COMMITTEE REPORTS 
1) Fiscal and Resource Management Committee 

a. July 18, 2018 Meeting Minutes 
 
Vice President McKenzie made a motion to approve the FaRM minutes from July 18, 2018. Director 
Francom seconded. Voting took place; the motion passed unanimously. 
 
COMMITTEE UPDATES AND ACTION ITEMS 

A. Consider Appointments to the Anthem Youth Advisory Council 
Director Cotton stated this year’s recruitment process was to fill four openings and the Advisory Team was very 
impressed with those they interviewed. AYAC worked on raising awareness of mental illness this past year and 
Director Cotton stated AYAC would like to continue working on mental health issues, public speaking, creating a 
possible website and working on social media. Director Cotton, Taylor McCulley and Mark Gatchell of the AYAC 
Advisory Team conducted the selection process and all candidates were interviewed. 
 
Secretary Kesselman inquired why so many students were chosen from Anthem Prep and Director Cotton stated 
he and Ms. McCulley discussed this, and stated that teens are networking or referring friends via social media. 
Director Cotton further stated they would be working on how to reach out to more schools next year. 
 
Director Cotton made a motion to approve the following appointees to serve on the 2018-2019 Anthem 
Youth Advisory Council: Avery Weiss, Britton Fischer, Camille Poznecki, Ethan Anderson, Lucas Lundstrom, 
Jaxon Binch, Logan Ellsworth, Angelina DePiazza, Kayla Wang, Madison Everson, Prahi Ponaka, Pranati 
Guduru, and Sneha Mikkilineni. Vice President McKenzie seconded. Voting took place; the motion passed 
unanimously. 
 
OLD BUSINESS  

A. Consider Authorizing Staff to: 1) Initiate Administrative and Legal Actions to Modify NAOS 
Boundaries in order to Accommodate the Meridian Dog Park Site, pursuant to Section G of Anthem’s 
404 Permit; and 2) Utilize Designated Open Space Areas to Satisfy Mitigation Requirements to Meet 
or Exceed the Total NAOS Acres Required Pursuant to Anthem’s 404 Permit.  

 
Mr. Shearer presented a comprehensive PowerPoint showing possible ACC open space areas that could be used to 
mitigate the dog park NAOS acres.  
 
Vice President Mullarkey thanked Mr. Shearer for a very thorough PowerPoint. 
 
Secretary Kesselman also thanked Mr. Shearer and staff for the analysis and research, and stated how impressed he 
was with all the work done on this so far. 
 
Mr. Shearer acknowledged the excellent work performed by Mr. Smith and Mr. Greenstein on this project.  
 
Treasurer McKenzie also congratulated staff on a job well done. 
 
President Willis inquired what would happen if we designate Whisper Court as NAOS and then years later, EPCOR 
or the County come forward wanting this parcel. Mr. Shearer stated if this possibility seems real, we would prefer 
not to include the Whisper Court parcel, as we would be going back through this process again. Mr. Shearer further 
stated the safest approach would be to find another open space parcel to be part of the dog park mitigation. 
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Director Balzer stated he believes the Whisper Court parcel was looked at as more of a future connection to an 
existing water pipe and shouldn’t require any change to the land. Mr. Shearer stated technically, there would have 
to be some authorization if it is NAOS land. Mr. Shearer further stated this is new and helpful information and if 
there is any future potential for this parcel to be developed, we should drop parcel one and pick up parcel five. Mr. 
Smith stated, and Mr. Greenstein concurred, that it would be feasible to delete parcel one and pick up parcel five. 
 
Director Francom inquired if there was a standing nationwide 404 permit that allows work on an existing utility so 
you wouldn’t need to reapply for a new use of the land. Director Francom further stated if this was a NAOS set- 
aside, then EPCOR in the future would be able to do work under this nationwide permit, which is a simple 
application. Mr. Shearer stated the existing covenants speak to utilities lines being accessible, but it seems to be 
referencing existing utility lines, not new ones. Mr. Ebertshauser stated we would have to look at the restrictive 
covenants, as there are limitations and allowances for utility line maintenance.  
 
President Willis inquired if the motion could read 1 or 5, 2, 4A and 4B, and Mr. Shearer stated parcels 2 and 5 
would provide the acreage we need, but could add 4A and 4B as a buffer.  
 
Vice President Mullarkey stated we may have to do this again potentially later this year or next year based on what 
happens with the other property in Anthem, so he suggests we don’t over commit land. Vice President Mullarkey 
further stated to offer just parcels 2 and 5.  
 
Treasurer McKenzie made a motion to authorize staff to: Initiate administrative and legal actions to modify 
NAOS boundaries to accommodate the Meridian Dog Park site; and to authorize staff to use the designated 
ACC-owned open space areas, as identified in the staff report as parcels 2 and 5, as new NAOS acreage to 
satisfy mitigation requirements pursuant to Anthem’s 404 permit. Vice President Mullarkey seconded. 
Voting took place; the motion passed unanimously. 
 
NEW BUSINESS 

A. Consider Approval of an ACC and ACCCA Cooperative Policy on Resident Requests for Modifications 
to Block Walls or View Fences. 

Mr. Greenstein stated that historically, the ACC has worked cooperatively with the ACCCA homeowners association 
on modifications to the rear wall or view fence of a County Club property. Mr. Greenstein further stated within the 
Community Governing Documents, the ACC has the responsibility to maintain (structural and aesthetic) rear 
property block walls and view fences for Country Club and Parkside residential properties when those walls are 
adjacent to an open area, a wash area or the golf course.   
 
Mr. Greenstein stated that the ACC has worked with the ACCCA HOA over the past few months to draft a 
cooperative document to provide a guideline for the ACCCA Lifestyle Enhancement Committee (LEC) to review and 
potentially approve resident applications for wall or fence modifications. Mr. Greenstein further stated that the 
proposed process requires the use of selected licensed contractors to do the work and provide evidence of 
acceptable construction and materials.  
 
Secretary Kesselman inquired as to what requests are received to modify a wall, and Ms. Birdseye, vice president of 
the ACCCA Board, stated that requests include lowering or raising view fences or in rare cases, replacing a view 
fence with a solid block wall for privacy.  
 
Secretary Kesselman inquired if there were guidelines in place already, and Ms. Birdseye stated yes, there are 
guidelines for the height of the wall, even if the wall is lowered.  
 
Secretary Kesselman inquired about restricting work to just three contractors, and Ms. Birdseye stated that 
currently, residents could use any contractor, which doesn’t guarantee the quality of the work. This is why they 
wish to restrict who can do the work. Secretary Kesselman inquired if the contractor is guaranteeing their work 
when they sign off on the documents, and Ms. Birdseye stated we want the work to be done by a contactor known 
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to the ACC since the ACC is responsible for the structural integrity of the walls. Ms. Birdseye further stated that the 
ACC would be responsible for inspecting the work before and after it is completed.  
 
Mr. Greenstein stated the ACC has been using the same three contractors for the past five years, who have 
historically provided the highest level of quality and structural integrity in all of their repairs, so it was the ACC’s 
recommendation to the ACCCA HOA to use these three contractors.  
 
Mr. Greenstein stated that Mr. Duncan and his staff at Parks & Facilities would conduct inspections twice before the 
job is completed, and Secretary Kesselman stated he still has reservations about using just the three contractors.  
 
Mr. Shearer stated he would like to have more contractors on the list, but that they would have to prove that the 
quality of their work meets the ACC’s standards. Mr. Duncan stated they are looking for more contractors and will 
use these contactors for smaller jobs to verify their quality of work.  
 
Director Francom stated he has an issue with the language under the Rear Wall and/or Rear View Fence 
Modification Process which states, “In all cases, the approved contractor will inspect the depth and structural 
integrity of the existing footers and will provide a report to the ACC on the adequacy of the footers to support the 
wall modifications.” Director Francom further stated that it isn’t standard practice to have a contractor certify the 
structural integrity of a wall, as an engineer would typically do that.  
 
Treasurer McKenzie stated that the ACCCA HOA does not need to bring any additional requests to add or delete 
contractors on this document back to the ACC Board, and Mr. Shearer confirmed this.  
 
John Birdseye, resident, stated when he did construction, engineers did inspections. He suggests that someone look 
at the plans and site before a wall is built, then come out again before the concrete is poured. Mr. Duncan stated 
this is not a concern with the current contractors, as we make sure they are building it to our standards. Mr. 
Duncan further stated that Parks and Facilities does a final inspection to make sure our requirements are met and 
the contractor has to provide before and after pictures of the wall once completed. 
 
Vice President Mullarkey stated it sounds like there is a liability concern, but could go after the contractor if 
something happened to the wall later.   
 
Vice President Mullarkey stated there was nothing in this document regarding enforcement of any walls that don’t 
go through this process and use one of the requested contractors, and inquired if this was a LEC responsibility, and 
Ms. Birdseye replied yes.  
 
Director Blazer inquired about the change of a view fence to a solid wall, and Ms. Birdseye stated this was a unique 
property with privacy concerns and the most common request is to lower a view fence. 
 
President Willis inquired if the term “contractor” should be changed to “qualified inspector,” and Ms. Birdseye 
stated the intent of the policy was for the inspection to be completed by Mr. Duncan and staff, not by the 
contractor.  
 
Director Francom stated his concern is that it reads that a “contractor,” not “Mr. Duncan and his staff,” would do 
the inspection. Director Francom suggested that if you are making a modification that questions the soil and load of 
the wall, you should have a qualified engineer do the inspection. Ms. Birdseye stated that you are usually reducing 
the load on the wall, not increasing it; and secondly, there is a charge of $200 to the homeowner for an inspection 
fee that would go directly to the ACC. Ms. Birdseye further stated that if you add in an engineer, you would have a 
revolt by homeowners.  
 
Vice President Mullarkey stated the paragraph in question is different than the section that discusses what the ACC 
inspects, but asked Mr. Greenstein for the intent of the paragraph in question. Mr. Greenstein stated the intent  
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was to give the ACC the relative degree of insurance that the work done on the wall would retain the same 
structural integrity that the wall had prior to the work. Mr. Greenstein further stated this was to minimize the 
number of instances where the ACC had to rebuild walls for reasons other than the natural aging of the wall. Mr. 
Greenstein stated the ACC is certainly concerned about the costs and equally concerned about the structural 
integrity of the wall, so Mr. Duncan and his staff use contractors that do high quality work.   
 
Vice President Mullarkey inquired if we could reword this paragraph without burdening the homeowner with 
excessive costs for engineers or potentially rebuilding a defective wall that wasn’t the homeowner’s problem to 
begin with.  
 
Director Balzer inquired what happens in Parkside when walls are damaged, and Mr. Shearer stated there are 
some gaps in enforcement but the ACC works with Parkside on sending the resident a letter to address the issues. 
Mr. Shearer further stated the process should involve awareness, recognition that there is a wall deficiency and a 
letter notifying the resident of the issue(s) with a pending fine to repair the wall.  
 
Secretary Kesselman suggested leaving the language the way it is and would vote in favor of this. 
 
Treasurer McKenzie suggested changing the sentence in question to read “In all cases, the approved contractor will 
provide a report to the ACC on the adequacy of the footers to support the wall modifications.” Secretary Kesselman 
stated he wouldn’t change the language at all, as it makes the contractor liable for their work.  
 
Mr. Ebertshauser suggested language that indicates any inspections done by the ACC, contractor or any engineer  
is not a warranty of the structural integrity of the build, so there is a limited claim against the ACC. Mr. 
Ebertshauser further stated that you could also say you prefer a qualified engineer do the inspection and at a 
minimum, the contractor could do the inspection, but there is no warranty on the structural integrity and the 
homeowner will be liable for any damages or failure of the wall. 
 
Treasurer McKenzie made a motion to approve the ACC and ACCCA Cooperative Policy on Resident 
Requests for Modifications to Block Walls or View Fences, with the addition of however, no inspection or 
approvals shall be deemed to be a representation or warranty as to the structural integrity of the wall 
modification. The property owner expressly assumes any liability resulting from a failure in the structural 
integrity of the wall on account of the wall modification sought through the property owner’s application.      
Director Cotton seconded. Voting took place; the motion passed with 6 ayes (Willis, Mullarkey, Kesselman, 
McKenzie, Balzer, and Cotton) and one nay (Francom). 
 
There being no further business to discuss, the meeting adjourned at 9:04 p.m. 
 
 
Respectfully Submitted, 
Kim Bodary 
On Behalf of the Anthem Community Council Board of Directors 


